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B.C. court certifies wheelchair users’ class-action lawsuit
against Air Canada

A disabled British Columbia man who dragged himself off an Air Canada flight in Las Vegas after the airline's
ground assistance personnel were not available to help him says he doesn't want others to go through the same
experience. Rodney Hodgins is seen in Las Vegas in an August 2023 handout photo. THE CANADIAN PRESS/HO-
Deanna Hodgins, *"MANDATORY CREDIT*

By The Canadian Press
Posted September 9, 2026 2:17 pm.
Last Updated September 9, 2026 2:21 pm.

The B.C. Supreme Court has certified a class-action lawsuit filed against Air Canada by passengers
who use wheelchairs and other mobility aids.

Lead plaintiff Rodney Hodgins, who has spastic cerebral palsy, claims he had to “physically drag
himself” down an aisle after Air Canada staff didn’t help him off a flight in 2023.
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The court certified Hodgins’ lawsuit on Tuesday, and the class includes passengers who travelled
with Air Canada between January 2021 and June 2023 who require a wheelchair getting to and from
an aircraft and assistance with steps and seating.

The lawsuit alleges the airline breached contractual obligations to help passengers who rely on
mobility aids and to “assist with physically moving passengers safely and with dignity.”

The ruling says Hodgins alleges Air Canada has a “systemic” issue and a “culture of apathy and
indifference” toward passengers who need mobility-related assistance.

The ruling says Air Canada tried to argue Hodgins’ claims would be better adjudicated by the
Canadian Transportation Agency, but the judge found the agency’s process would deprive Hodgins
and class members “of the specific remedy they seek,” and deny “substantive access to justice.”

Keep it Factual

Add CityNews Vancouver as a trusted source on Google to see more local stories from us.

‘ Add as a preferred

source on Google

@ Submit a Correction Accessibility Feedback

Top Stories

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/ 217


https://www.google.com/preferences/source?q=vancouver.citynews.ca
https://www.google.com/preferences/source?q=vancouver.citynews.ca
https://vancouver.citynews.ca/submit-corrections?post=4481259
https://vancouver.citynews.ca/submit-corrections?post=4481259
https://www.rogers.com/accessibility

9/20/26, 10:28 PM B.C. court certifies wheelchair users' class-action lawsuit against Air Canada

Kerry-Lynne Findlay resigns as Conservative Party of BC Leader

BREAKING 3h ago

Former Conservatives MLAs join CentreBC, Milobar takes
over as leader

Hit-and-run crash kills 80-year-old cyclist in Chilliwack
2h ago

As Parliament returns, focus is on the U.S. trade war, new
EU ties and cost of living

6h ago

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/ 3/7


https://vancouver.citynews.ca/2026/09/20/findlay-resigns-bc-conservative-leader/
https://vancouver.citynews.ca/2026/09/18/centrebc-conservative-merger-bc-politics/
https://vancouver.citynews.ca/2026/09/20/hit-and-run-crash-kills-80-year-old-cyclist-in-chilliwack/
https://vancouver.citynews.ca/2026/09/20/as-parliament-returns-focus-is-on-the-u-s-trade-war-new-eu-ties-and-cost-of-living/

9/20/26, 10:28 PM B.C. court certifies wheelchair users' class-action lawsuit against Air Canada

Trending Now

Nearly half of Vancouver students opt out of FSA tests

Canadian's have options if their mail-in-ballot didn't arrive

New Vancouver hub providing free pet care for low-income owners
Hit-and-run crash kills 80-year-old cyclist in Chilliwack

Metro Vancouver transit operators to vote on tentative deal, threatens full strike

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/ 4/7


https://vancouver.citynews.ca/2018/11/29/nearly-half-of-vancouver-students-opt-out-of-fsa-tests/
https://vancouver.citynews.ca/2021/09/19/mail-in-ballot-election-options/
https://vancouver.citynews.ca/2026/09/18/vancouver-free-pet-care-low-income/
https://vancouver.citynews.ca/2026/09/20/hit-and-run-crash-kills-80-year-old-cyclist-in-chilliwack/
https://vancouver.citynews.ca/2026/09/18/metro-vancouver-transit-operators-job-action/

9/20/26, 10:28 PM B.C. court certifies wheelchair users' class-action lawsuit against Air Canada

Most Watched Today

ORAL QUESTION PERIO
= AE

B.C. legislature resumes fall session

The BC Legislative Assembly resumed its fall session on Monday, as multiple crises are playing out across the
province. Cecilia Hua breaks down the points of contention during the question period.

B.C. forecasting deficit of $11.6-billion

'La Bola Negra' wins TIFF People's Choice Award
3h ago

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/ 517


https://vancouver.citynews.ca/video/2025/10/06/b-c-legislature-resumes-fall-session/
https://vancouver.citynews.ca/video/2025/09/15/b-c-forecasting-deficit-of-11-6-billion/
https://vancouver.citynews.ca/video/2026/09/20/la-bola-negra-wins-tiff-peoples-choice-award/

9/20/26, 10:28 PM B.C. court certifies wheelchair users' class-action lawsuit against Air Canada

| HIDDEN DANGERS AT HOME
IMPACTS ON AIR QUALITY:

Burning Candles/Incense

Cooking Hidden air quality dangers at home
Vacuuming

B.C. Premier non-committal on snap election as one party
takes shape and another crumbles

More Videos

Get more with the CityNews app

Get up-to-the-minute breaking-news alerts, traffic, weather and video from CityNews Vancouver
anywhere you are — across all Android and iOS devices

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/ 6/7


https://vancouver.citynews.ca/video/2026/09/19/hidden-air-quality-dangers-at-home/
https://vancouver.citynews.ca/video/2026/09/18/b-c-premier-non-committal-on-snap-election-as-one-party-takes-shape-and-another-crumbles/
https://vancouver.citynews.ca/video
https://apps.apple.com/ca/app/citynews/id348183249
https://play.google.com/store/apps/details?id=com.rogers.news680&hl=en_CA&gl=US

9/20/26, 10:28 PM B.C. court certifies wheelchair users' class-action lawsuit against Air Canada

About Us

Contact Us

Ad Choices
Accessibility Feedback

Terms of Service

QO ROGERS
Sports & Media

News Policy
Watch Citytv
Privacy Policy

Political Ads Registry

180 West 2"¥ Avenue, Vancouver, BC V5Y 3T9 © 2002 - 2026 Rogers Media. All rights reserved.

https://vancouver.citynews.ca/2026/09/09/b-c-court-certifies-wheelchair-users-class-action-lawsuit-against-air-canada/

717


https://vancouver.citynews.ca/about/
https://vancouver.citynews.ca/news-policy
https://vancouver.citynews.ca/contact/
http://www.citytv.com/
https://youradchoices.ca/en/learn
https://www.rogers.com/consumer/privacy-crtc
https://www.rogers.com/accessibility
https://adsregistry.rogersmedia.com/index_en.html
https://www.rogersmedia.com/terms-of-service/
https://www.facebook.com/CityNewsVAN/
https://twitter.com/CityNewsVAN
https://www.instagram.com/citynewsvan
https://www.youtube.com/citynews

